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About This Publication

This section contains information about the following topics:
e Purpose
¢ Intended Audience
¢ How to Use This Publication

¢ Related Information

Purpose

This Release Update addresses issues associated with Dialogic® System Release 6.0
PCI for Windows® (sometimes also referred to herein as “System Release 6.0 PCI
Windows”). In addition to summarizing issues that were known as of the Release’s
general availability, it is intended that this Release Update will continue to be updated to
serve as the primary mechanism for communicating new issues, if any, that may arise
after the release date.

Intended Audience

This Release Update is intended for users of System Release 6.0 PCI Windows.

How to Use This Publication

This Release Update is organized into four sections (click the section name to jump to the
corresponding section):

¢ Document Revision History: This section summarizes the ongoing changes and
additions that are made to this Release Update after its original release. This section
is organized by document revision and document section.

e Post-Release Developments: This section describes significant changes to the
system release subsequent to the general availability release date. For example, the
new features provided in Service Updates are described here.

* Release Issues: This section lists issues that may affect the system release hardware
and software. The primary list is sorted by issue type, but alternate sorts by defect
number, by product or component, and by Service Update number are also provided.

* Documentation Updates: This section contains corrections and other changes that
apply to the System Release documentation set that were not made to the documents
prior to the release. The updates are organized by documentation category and by
individual document.
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About This Publication

Related Information

See the following for additional information:

* For the latest information on Operating Systems and Boards supported by Dialogic®
System Release 6.0 PCI for Windows®, see the
http://www.dialogic.com/~/media/products/docs/appnotes/64-
0530_SW_OS_Prod_Guide_an.pdf.

e For information about the products and features supported in this release, see the
Dialogic® System Release 6.0 PCI for Windows® Release Guide, which is included as
part of the documentation bookshelf for the release.

* http:.//www.dialogic.com/support/ (for Dialogic technical support)
* http://www.dialogic.com/ (for Dialogic® product information)
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Document Revision History

This Revision History summarizes the changes made in each published version of the
Release Update for Dialogic® System Release 6.0 PCI for Windows®, which is a
document that has been and is intended to be periodically updated throughout the lifetime
of the release.

Document Rev 108 - published September 28, 2017
Updates for Service Update 275.

In the Post-Release Developments section:

» Added Service Update Edition for Dialogic® System Release 6.0 PCI for Windows®.
» Added Windows 2016 Operating System Support - Dialogic® JCT Media Boards.
¢ Updated Remote Diagnostics Package.

In the Release Issues section:
¢ Added the following resolved problems: SR-1, SR-2, SR-3, SR-4.

e Added the following known problems: SR-11, SR-14, SR-17, SR-41, SR-45, SR-46,
SR-60.

Document Rev 107 - published July 7, 2016
Additional Updates for Service Update 271.

In the About This Publication section:
e Added a link in Related Information to the latest information on supported Operating
Systems and Boards.
In the Post-Release Developments section, added:

e Windows 10 Operating System Support and Expanded Windows 8.1 Operating
System Support - Dialogic® JCT Media Boards.

¢ Windows 2003 Operating System End of Support Notification.

Document Rev 106 - published March 2, 2016
Additional Updates for Service Update 271.

In the Documentation Updates section:

» Added documentation update to the Dialogic® Voice API Programming Guide
regarding Table 10, Voice Encoding Methods (Springware Boards).
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Document Revision History

Document Rev 105 - published May 8, 2015
Additional Updates for Service Update 271.

In the Post-Release Developments section, added:

 Support for Windows 8.1 Operating System - Dialogic® JCT Media Boards.

Document Rev 104 - published December 12, 2013
Updates for Service Update 271.

In the Post-Release Developments section, added:

e Support for Windows Server 2012 Standard and Windows Server 2012 R2 Standard
Operating Systems.

In the Release Issues section:

» Added the following resolved problems: IPY00098919, IPY00100131, IPY00100956,
IPY00102109, IPY00102756.

¢ Added the following known problems: IPY00101039, IPY00102755, IPY00102871.

Document Rev 103 - published June 22, 2012
Additional Updates for Service Update 269.
In the Release Issues section:

Added the following resolved problem: IPY00099876.

Document Rev 102 - published May 9, 2012
Updates for Service Update 269.

In the Release Issues section:

¢ Added the following resolved problems: IPY00091411, IPY00092912, IPY00093022,
IPY00093540, IPY00093771, IPY00094295, IPY00094517, IPY00099099.

Document Rev 101 - published April 9, 2012
Updates for Service Update 267.

In the Release Issues section:

* Added the following resolved problems: IPY00099067, IPY00092052, IPY00098937,
IPY00093957, IPY00099487, IPY00099304, IPY00099303, IPY00099221,
IPY00099257.

* Added the following known (permanent) problem with workaround: IPY00099002.
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Document Revision History

In the Documentation Updates section:

» Added documentation updates to the Dialogic® Springware Architecture Products on
Windows® Configuration Guide, Dialogic® Configuration Manager (DCM) Online
Help, and Dialogic® Continuous Speech Processing APl Programming Guide
regarding use of the EC_Resource and CSPExtraTimeSlot parameters on Dialogic®
Springware Boards (IPY00092052).

Document Rev 100 - published October 28, 2011
Updates for Service Update 266.

In the Post-Release Developments section, added:

¢ Notice about Microsoft Windows Updates.
e |[PMI Updates.

In the Release Issues section:
¢ Added the following resolved problems: IPY00094436, IPY00094629.

Document Rev 99 - published October 12, 2011
Updates for Service Update 264.

In the Post-Release Developments section, added:

* Anti-virus Software Policy.
e User Account Control Recommendation.

In the Release Issues section:
¢ Added the following resolved problems: IPY00093627, IPY00094129, IPY00094190.

Document Rev 98 - published September 1, 2011
Updates for Service Update 263.

In the Post-Release Developments section, added:

e Operating System Support Update for SS7 Products.
¢ New TDX_DRVNOMEM Event.

In the Release Issues section:

* Added the following resolved problems: IPY00092854, IPY00093413, IPY00093451,
IPY00093453, IPY00093552, IPY00093595, IPY00093596, IPY00093643,
IPY00093701, IPY00093749, IPY00093815, IPY00093843, IPY00094025,
IPY00094216.
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Document Revision History

Document Rev 97 - published June 7, 2011
Updates for Service Update 261.

In the Post-Release Developments section, added:

e PDK Support for Automatic Answer and Reject of Inbound Calls.
e Improvement to Call Progress Analysis.

In the Release Issues section:

» Added the following resolved problems: IPY00091022, IPY00092283, IPY00092493,
IPY00092578, PY00092594, IPY00093054, IPY00093234, IPY00093235,
IPY00093375.

Document Rev 96 - published March 1, 2011
Updates for Service Update 258.

In the Release Issues section:

* Added the following resolved problems: IPY00092204, IPY00092535, IPY00092546,
IPY00092833.

Document Rev 95 - published January 24, 2011
Updates for Service Update 257.

In the Release Issues section:

¢ Added the following resolved problems: IPY00055688, IPY00091039, IPY00091379,
IPY00091670, IPY00092055, IPY00092212, IPY00092250, IPY00092618.

Document Rev 94 - published November 19, 2010
Updates for Service Update 256.

In the Release Issues section:

» Added the following resolved problems: IPY00091862, IPY00091954, IPY00091956,
IPY00092039, IPY00092122.

* Added the following known problem: IPY00092038.

In the Documentation Updates section:

» Added a note about SNMP Extension Agents in the Dialogic® System Release 6.0
PCI for Windows® Software Installation Guide. (IPY00092038)

Document Rev 93 - published July 15, 2010

Updates for Service Update 253.
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In the Release Issues section:
e Added the following resolved problems: IPY00091077, IPY00091142.

Document Rev 92 - published June 22, 2010
Updates for Service Update 252.

In the Post-Release Developments section, added:

» Add Windows Server® 2008 R2 to the list of supported operating systems in
Section 1.35, “Support for Windows® 7, Windows Vista®, and Windows Server® 2008
Operating Systems”, on page 103.

In the Release Issues section:

* Added the following resolved problems: IPY00080931, IPY00082212, IPY00090734,
IPY00090737, IPY00090745, IPY00090871, IPY00090898, IPY00090952,
IPY00091108, IPY000911883.

e Added the following known (permanent) problem: IPY00091130.

Document Rev 91 - published April 7, 2010
Updated for Service Update 250.

In the Post-Release Developments section, added:

¢ Windows® 7 Support.
64-Bit Version Support for Dialogic® DM3 Boards.
India R2 Bidirectional Protocol Derivative with TKO.

Updates to Support for Windows® 7, Windows Vista®, and Windows Server® 2008
Operating Systems.

Document Rev 90 - published February 11, 2010
Updated for Service Update 243.

In the Release Issues section:

* Added the following resolved problems: IPY00081518, IPY00081776, IPY00082084,
IPY00082087.

Document Rev 89 - published December 7, 2009
Updated for Service Update 241.

In the Post-Release Developments section:

» Removed Dialogic® DM3 boards from Boards Supported with 64-Bit OS Versions.
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Document Revision History

In the Release Issues section:

» Added the following resolved problems: IPY00080184, IPY00081381, IPY00081554,
IPY00081672.

In the Documentation Updates section:

» Added that the Global Call SS7 binaries are now linked with the shared library of the
Dialogic® SS7 DSI Development Package in the Dialogic® System Release 6.0 PCI
for Windows® Release Guide (IPY00081381).

Note: This change requires that Global Call SS7 customers use the Dialogic® SS7 DSI
Development Package version 5.0 or later. If a customer is using an older version, the
Global Call SS7 server will not start during download.
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Document Revision History

Document Rev 88 - published December 2, 2009
Additional Update for Service Update 239.

In the Post-Release Developments section:

» Added Support for Dialogic® D/4PCIUFEQ and Dialogic® D/4PCIU4SEQ Media
Boards.

Document Rev 87 - published September 30, 2009
Additional Updates for Service Update 239.

In the Post-Release Developments section:

 Support for Dialogic® D/80PCIE-LS Media Board.

* Important Notice about System Release Update Installation
In the Documentation Updates section, added a note in the Dialogic® System Release 6.0
PCI for Windows® Software Installation Guide that the update install should not be used

when upgrading from a Service Update prior to SU 207 to a more recent build.
(IPY00081149)

Document Rev 86 - published August 31, 2009
Updated for Service Update 239.

In the Release Issues section:
¢ Added the following resolved problem: IPY00080927.

Document Rev 85 - published August 17, 2009
Updated for Service Update 237.

In the Post-Release Developments section:

e Added documentation for Configuring the Line Law Encoding Mode. This feature was
available in Service Update 235.

e New Operating System Support.

In the Release Issues section:

* Added the following resolved problems: IPY00079154, IPY00080210, IPY00080636,
IPY00080753, IPY00080822.
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Document Revision History

In the Documentation Updates section:

 Added an update to the Dialogic® System Release 6.0 PCI for Windows® Release
Guide to show Windows® XP SP3 support. (IPY00080663)

» Added an update to Section 6.9 of the Dialogic® DM3 Architecture PCI Products on
Windows Configuration Guide for the new LineEncoding parameter.

Document Rev 84 - published June 23, 2009
Updated for Service Update 235.

In the Release Issues section:

* Added the following resolved problems: IPY00079108, IPY00079365, IPY00079393,
IPY00079648, IPY00079651, IPY00079668 , IPY00079691, IPY00079716 ,
IPY00080145, IPY00080244, IPY00080252.

Document Rev 83 -

Document revision 83 was not published.

Document Rev 82 - published May 15, 2009
Updated for Service Update 230.

In the Release Issues section:

¢ Added the following resolved problems: IPY00045524, IPY00074292, IPY00079212,
IPY00079353, IPY00079561, IPY00079797, IPY00079825, IPY00079866,
IPY00080009, IPY00080020.

Document Rev 81 - published April 9, 2009
Updated for Service Update 229.

In the Release Issues section:
* Added the following resolved problem: IPY00079703.

¢ Removed following known problem: IPY00079022. This issue has been resolved with
IPY000797083.
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Document Revision History

Document Rev 80 - published March 20, 2009
Updated for Service Update 228.

In the Release Issues section, added the following resolved problems: IPY00079399,
IPY00079477, IPY00079523, IPY00079590.

In the Documentation Updates section, deleted the corrections for the Dialogic® System
Release 6.0 PCI for Windows® Software Installation Guide, because these corrections
have been incorporated into an updated document that is now on the online
documentation bookshelf.

Document Rev 79 - published February 25, 2009
Updated for Service Update 227.
In the Post-Release Developments section, added Enhancements to DPNSS Signaling.

In the Release Issues section, added the following resolved problems: IPY00079275,
IPY00079414.

Document Rev 78 - published January 30, 2009
Updated for Service Update 223.

In the Release Issues section, added the following resolved problems: IPY00078445,
IPY00078519, IPY00078535, IPY00078576, IPY00079095, IPY00079160, IPY00079213,
IPY00079345.

In the Documentation Updates section:

» Added an update to the Dialogic® Global Call Country Dependent Parameters (CDP)
for PDK Protocols Configuration Guide for a new parameter in the Brazil R2
Bidirectional protocol pdk_br_r2_io.cdp file.

» Added updates to the Dialogic® Voice API Library Reference for the dx_setsvcond( )
function and DX_SVCB data structure (IPY00079103).

* Deleted the corrections for the Dialogic® Digital Network Interface Software
Reference, Dialogic® Fax Software Reference, Dialogic® Global Call ISDN Technology
Guide, and Dialogic® PBX Integration Software Reference, because these corrections
have been incorporated into updated documents that are now on the online
documentation bookshelf.
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Document Revision History

Document Rev 77 - published December 9, 2008
Updated for Service Update 218.

In the Post-Release Developments section, added Support for SFTP in Dialogic® Global
Call SS7 Call Control Library.

In the Release Issues section:

¢ Added the following resolved problem: IPY00078799.
* Added the following known problem: IPY00079022.

In the Documentation Updates section:

» Added an update to the Dialogic® Digital Network Interface Software Reference for
the dt_getctinfo( ) function (IPY00079075).

» Added an update to the Dialogic® Voice API Library Reference for the dx_deltones( )
function (IPY00079097).

* Deleted the corrections for the Dialogic® Global Call E1/T1 CAS/R2 Technology
Guide and Dialogic® Global Call SS7 Technology Guide, because these corrections
have been incorporated into updated documents that are now on the online
documentation bookshelf.

Document Rev 76 - published October 29, 2008
Updated for Service Update 215.

In the Release Issues section, added the following resolved problems: IPY00045293,
IPY00045376, IPY00045388, IPY00045440, IPY00045442, IPY00045456.

In the Documentation Updates section:
» Added an update to the Dialogic® Continuous Speech Processing API Library
Reference for the ec_reciottdata( ) and ec_stream( ) functions.

» Added an update to the Dialogic® Voice API Library Reference for the dx_rec( ),
dx_reciottdata( ), dx_recvox( ), and dx_recwav( ) functions.

Document Rev 75 - published October 16, 2008
Updated for Service Update 214.

In the Release Issues section, added the following resolved problems: IPY00044100,
IPY00044425, IPY00044544, IPY00045074, IPY00045184, IPY00045224, IPY00045239,
IPY00045277, IPY00045292, IPY00045323, IPY00045478, IPY00078411. Also added a
resolved problem with Host Install (no defect number) regarding an error message that
can occur during the installation of the Dialogic® System Release Software if the
installation of the DetectorsProj service fails.
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Document Revision History

In the Documentation Updates section:

» Added an update to the Dialogic® System Release 6.0 PCI for Windows® Software
Installation Guide for an error message that can occur during the installation of the
Dialogic® System Release Software if the installation of the DetectorsProj service
fails.

* Deleted the corrections for the Dialogic® Global Call APl Programming Guide,
because these corrections have been incorporated into an updated document that is
now on the online documentation bookshelf.

Document Rev 74 - published October 10, 2008
Additional update for Service Update 211.

In the Post-Release Developments section, under Support for Windows Vista® and
Windows Server® 2008 Operating Systems:

* In the Supported Boards section, added that Dialogic® Springware Boards are
supported with 32-bit and 64-bit versions of the Windows Vista and Windows Server
2008 operating systems.

e Added Application Considerations in 64-Bit Mode.

¢ In the Content Split into Different Locations section, added default directory locations
that are applicable if using 64-bit versions of Windows Vista or Windows Server 2008.

¢ In the Changes to Environment Variables section, added Environment Variable
Values for 64-Bit Versions of Windows Vista and Windows Server 2008.

e Added Guidelines for Moving Applications to Windows Vista or Windows Server 2008.

Document Rev 73 - published September 22, 2008

Additional update for Service Update 211.

In the Post-Release Developments section, under Support for Windows Vista® and
Windows Server® 2008 Operating Systems, added Windows Server 2008 Standard, Full
Version, as a supported version.

In the Documentation Updates section, deleted the corrections for the Dialogic® Global

Call Analog Technology Guide, because these corrections have been incorporated into an
updated document that is now on the online documentation bookshelf.
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Document Rev 72 - published September 12, 2008
Updated for Service Update 211.

In the Post-Release Developments section, added New Dialogic® D/42 API Function for
Dialing.

In the Release Issues section, added the following resolved problems: IPY00044251,
IPY00044561, IPY00044614, IPY00044730, IPY00044811, IPY00044832, IPY00044932,
IPY00045128, IPY00045132, IPY00045136, IPY00045146, IPY00045159, IPY00045176,
IPY00045191.

In the Documentation Updates section:

» Added an update to the Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide for the ISDN ProtocolType parameter (IPY00045267).

» Added an update to the Dialogic® Global Call API Library Reference for the
gc_GetCallinfo( ) function (IPY00044729).

» Added an update to the Dialogic® ISDN Software Reference for the cc_StartTrace( )
and cc_StopTrace( ) functions (IPY00045193).

* Deleted the corrections for the Dialogic® PBX Integration Board User's Guide,
because these corrections have been incorporated into an updated document that is
now on the online documentation bookshelf.

» Added an update to the Dialogic® PBX Integration Software Reference for the new
d42_dial( ) function.

» Added an update to the Dialogic® Voice API Library Reference for the
dx_OpenStreamBuffer( ) function (IPY00044981).

Document Rev 71 - published July 25, 2008
Updated for Service Update 203.

In the Release Issues section, added the following resolved problems: IPY00043700,
IPY00043907, IPY00044132, IPY00044185, IPY00044363, IPY00044432.

In the Documentation Updates section, made a correction to the sample code for
gc_GetFrame( ) in the Dialogic® Global Call API Library Reference.
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Document Rev 70 - published July 15, 2008
Updated for Service Update 201.

In the Post-Release Developments section, under Support for Windows Vista® and
Windows Server® 2008 Operating Systems, removed the restriction that Java-based
diagnostics tools are not supported. The PSTN Diagnostics and Status Monitor tools are
now supported when using Windows Vista and Windows Server 2008.

In the Release Issues section, added the following resolved problems: IPY00043806,
IPY00044257, IPY00044325, IPY00044452.

In the Documentation Updates section, made a correction to the Dialogic® Global Call
SS7 Technology Guide about using dual resilient SIU configurations.

Document Rev 69 - published June 12, 2008
Updated for Service Update 197.

In the Post-Release Developments section:

» Updated Support for Windows Vista® and Windows Server® 2008 Operating
Systems:

— Hardware Requirements - A minimum of 2 GB RAM is required when running
System Release 6.0 PCI Windows on Windows Vista or Windows Server 2008.

— Supported Boards - More supported boards.

- Building Applications - Applications must be recompiled using Microsoft® Visual
Studio® 2005 development system with Visual C++® Version 8.0 Service Pack 1.

— UDD Not Supported.

— Remote DCM Not Supported.

— Java-Based Diagnostics Tools Not Supported.

— HTML help now provided for Dialogic® GUI utilities, demos, etc.

» Added Startup Error Codes for Dialogic® Springware Boards.

In the Release Issues section:

* Added the following resolved problems: IPY00040086, IPY00043515, IPY00043545,
IPY00043609, IPY00043701, IPY00043764, IPY00043825, IPY00043826,
IPY00043880. Also added IPY00043254 (resolved in Service Update 193).

e Added the following known (permanent) problem: IPY00043811.
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In the Documentation Updates section:

Added information about using remote DCM under Dialogic® DM3 Architecture PCI
Products on Windows® Configuration Guide and Dialogic® Springware Architecture
Products on Windows® Configuration Guide.

Added information about a new error message for unsupported operating systems
under Dialogic® System Release 6.0 PCI for Windows® Software Installation Guide.

Added an update to the Dialogic® Global Call API Library Reference for the
gc_util_insert_parm_val( ) function (IPY00043078).

Added two updates to the Dialogic® Global Call SS7 Technology Guide, one about
Bearer Independent Call Control (BICC) signaling protocol not supported, and one
about opening trunk devices for SS7.

Deleted the corrections for the Dialogic® Modular Station Interface API Library
Reference and Dialogic® Modular Station Interface APl Programming Guide, because
these corrections have been incorporated into an updated document that is now on
the online documentation bookshelf.

Added that a new version of the Dialogic® Standard Runtime Library API Library
Reference is now available on the online documentation bookshelf.

Document Rev 68 - published May 16, 2008

Updated for Service Update 193.

In the Release Issues section:

Added the following resolved problems: IPY00041808, IPY00043029, IPY00043077,
IPY00043083, IPY00043230, IPY00043240, IPY00043432, IPY00043434,
IPY00043443.

Added the following known (permanent) problem: IPY00041217.

In the Documentation Updates section, added that a new version of the Dialogic® Native
Configuration Manager APl Programming Guide is now available on the online
documentation bookshelf.

Document Rev 67 - published April 22, 2008

Updated for Service Update 191.

In the Release Issues section, added the following resolved problems: IPY00042584,
IPY00042828, IPY00042845, IPY00042934.
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Document Rev 66 - published April 16, 2008
Updated for Service Update 190.

In the Post-Release Developments section:

¢ Added Configuring SIP Stack Parameters with Global Call.

e Added Disabling Automatic re-INVITE Message when Switching between Fax and
Audio.

In the Release Issues section, added the following resolved problems: IPY00039707,
IPY00039965, IPY00040902, IPY00041118, IPY00041300, IPY00042408, IPY00042579,
IPY00042601, IPY00042609, IPY00042681, IPY00042730, IPY00042752, IPY00042862,
IPY00042940, IPY00042985.

In the Documentation Updates section:

» Added documentation updates to the Dialogic® Global Call IP Technology Guide
because of new features in the Service Update.

 Deleted the corrections for the Dialogic® Global Call Country Dependent Parameters
(CDP) for PDK Protocols Configuration Guide, because these corrections have been
incorporated into an updated document that is now on the online documentation
bookshelf.

Document Rev 65 - published March 12, 2008
Updated for Service Update 184.

In the Post-Release Developments section, added an option for the Telecom Subsystem
Summary Tool (its_sysinfo) to disable collection of board memory dumps.

In the Documentation Updates section, added documentation update to the Dialogic®
System Software Diagnostics Guide because of a new feature in the Service Update.

Document Rev 64 - published February 29, 2008
Updated for Service Update 183.

In the Post-Release Developments section:

» Added New Dialogic® NCM API Functions for PDK Protocol Configuration.

» Added support for the Dialogic® D/41JCT-LSEU Board under Analog Line Adaptation
Utility (LineAdapt).

In the Release Issues section, added the following resolved problems: IPY00041339,
IPY00042168, IPY00042208.

In the Documentation Updates section, added documentation update to the Dialogic®

Native Configuration Manager API Library Reference because of a new feature in the
Service Update.
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Document Rev 63 - published February 15, 2008
Updated for Service Update 182.

In the Post-Release Developments section:

* Added File Management Enhancements for DebugAngel Tool.
¢ Added File Management Enhancements for PDK Trace Tool.

* Revised the PBX Integration Support for Nortel BCM section to indicate that the
Message Waiting Indication (MWI) and Calling Party ID (CPID) features are now
supported. Programming instructions have also been updated, and called/calling
number ID data has been added.

e Made corrections to the Media Loads table under Support for PCI Express Boards -
Dialogic® DM/V-B Boards.

In the Release Issues section:

* Added the following resolved problems: IPY00037905, IPY00041407, IPY00041580,
IPY00041740, IPY00041792, IPY00041855, IPY00041959, IPY00041987,
IPY000420083.

* Added the following known problem: IPY00042226.

In the Documentation Updates section:

» Added updates to the Dialogic® System Software Diagnostics Guide because of new
features in the Service Update.

» Added updates to the Dialogic® PBX Integration Software Reference.

 Deleted some of the corrections for the Dialogic® Global Call API Library Reference,
because these corrections have been incorporated into an updated document that is
now on the online documentation bookshelf.

Document Rev 62 - published January 30, 2008
Updated for Service Update 181.

In the Post-Release Developments section:

e Added Runtime Control of Single or Double Hookflash on Consultation Drop for
FXS/LS Protocol.

* Deleted the detailed descriptions about some Dialogic® Global Call SS7 features that
were previously included in this section, because this information has been
incorporated into the updated Dialogic® Global Call SS7 Technology Guide that is
now on the online documentation bookshelf.

In the Release Issues section, added the following resolved problems: IPY00040874,
IPY00041079, IPY00041421, IPY00041426.
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In the Documentation Updates section:

» Added documentation update to the Dialogic® Global Call E1/T1 CAS/R2 Technology
Guide because of a new feature in the Service Update.

* Deleted the corrections for the Dialogic® Global Call SS7 Technology Guide, because
these corrections have been incorporated into an updated document that is now on
the online documentation bookshelf.

» Added documentation update to the Dialogic® Voice API Library Reference for the
dx_getdig( ) function (IPY00038453).

 Deleted the sections for the Dialogic® Conferencing (CNF) API Library Reference and
Dialogic® Conferencing (CNF) APl Programming Guide. These documents have been
removed from the online documentation bookshelf because the CNF APl is no longer
supported in Dialogic® System Release 6.0 PCI for Windows®.

Document Rev 61 - published December 28, 2007
Updated for Service Update 178.

In the Release Issues section, added the following resolved problems: IPY00039334,
IPY00040536, IPY00041078, IPY00041082, IPY00041178, IPY00041209, IPY00041233,
IPY00041345.

In the Documentation Updates section:

« Deleted the corrections for the Dialogic® Audio Conferencing API Library Reference
and Dialogic® Audio Conferencing APl Programming Guide, because these
corrections have been incorporated into updated documents that are now on the
online documentation bookshelf.

* Deleted some of the corrections for the Dialogic® Continuous Speech Processing API
Library Reference and Dialogic® Continuous Speech Processing APl Programming
Guide, because these corrections have been incorporated into updated documents
that are now on the online documentation bookshelf.

« Deleted the corrections for the Dialogic® Standard Runtime Library API Library
Reference and Dialogic® Standard Runtime Library APl Programming Guide,
because these corrections have been incorporated into updated documents that are
now on the online documentation bookshelf.

Document Rev 60 - published November 15, 2007
Updated for Service Update 174.

In the Post-Release Developments section:

» Added Analog Call Transfer Support on Dialogic® Springware Boards.
» Added Windows Server® 2003 R2 SP2 under New Operating System Support.
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In the Release Issues section, added the following resolved problems: IPY00038391,
IPY00039490, IPY00039661, IPY00040096, IPY00040685, IPY00040798, IPY00040832.
Also added IPY00040179 (resolved in Service Update 171).

In the Documentation Updates section:

¢ Added documentation updates to the following documents because of new features in
the Service Update: Dialogic® Global Call Country Dependent Parameters (CDP) for
PDK Protocols Configuration Guide, Dialogic® Global Call API Library Reference,
Dialogic® Global Call Analog Technology Guide.

» Added documentation updates to the Dialogic® Springware Architecture Products on
Windows® Configuration Guide, Dialogic® Configuration Manager (DCM) Online
Help, and Dialogic® Continuous Speech Processing APl Programming Guide
regarding use of the EC_Resource and CSPExtraTimeSlot parameters on Dialogic®
Springware Boards (IPY00041018).

» Added documentation updates to the Dialogic® Fax Software Reference for additional
return values for ATFX_RESLN( ) and other related changes (IPY00040796).

» Added documentation update to the Dialogic® GDK Programming Reference Manual
about the fn_received queue record field (IPY00040964).

» Added documentation update to the Dialogic® Global Call ISDN Technology Guide for
additional firmware-related cause values when using Dialogic® DM3 Boards
(IPY00041046).

» Added documentation updates to the Dialogic® Voice API Library Reference and
Dialogic® Voice API Programming Guide for functions that are no longer supported
(r2_creatfsig( ) and r2_playbsig()).

Document Rev 59 - published October 9, 2007
Updated for Service Update 171.

In the Post-Release Developments section, added Support for Windows Vista® Operating
System.

In the Release Issues section

¢ Added the following resolved problems: IPY00039476, IPY00040052.
* Added the following known problems: IPY00040083, IPY00040086.

Made global changes to reflect Dialogic brand.

Document Rev 58 - published September 14, 2007
Updated for Service Update 167.

In the Post-Release Developments section:

 Added Dialogic® DM3 Media Channel Reset Capability (Stuck Channel Recovery).

e Under AMD Opteron Server Support, deleted the note about unsupported hardware;
the issues have been resolved.
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In the Release Issues section, added the following resolved problem: IPY00039014.
In the Documentation Updates section, added documentation updates to the following

documents because of a new feature in the Service Update: Dialogic® Continuous
Speech Processing API Library Reference, Dialogic® Voice API Library Reference.

Document Rev 57 - published September 6, 2007
Additional update for Service Update 166.

In the Post-Release Developments section, added AMD Opteron Server Support.

Document Rev 56 - published August 30, 2007
Updated for Service Update 166.

In the Release Issues section, added the following resolved problems: IPY00038190,
IPY00038981, IPY00039068, IPY00039412, IPY00039427, IPY00039538, IPY00039586.

In the Documentation Updates section, deleted some of the corrections for the Dialogic®
Voice API Library Reference, because these corrections have been incorporated into an
updated document that is now on the documentation bookshelf.

Document Rev 55 - published August 20, 2007
Updated for Service Update 165.

In the Post-Release Developments section, added Global DPD Enabled on Dialogic®
Springware Boards.

In the Release Issues section:

¢ Added the following resolved problems: IPY00037918, IPY00038545, IPY00038572,
IPY00039155, IPY00039331, IPY00039341, IPY00039492.

e Eliminated the link to view issues sorted by PTR number. (PTR numbers have been
superseded by defect numbers. The PTR numbers still appear in the Release Issues
table for historical purposes, but a version of the table sorted by PTR number is no
longer provided.)

In the Documentation Updates section, added a documentation update to the Dialogic®
Voice API Programming Guide because of a new feature in the Service Update.

Document Rev 54 - published August 3, 2007
Updated for Service Update 162.

In the Release Issues section, added the following resolved problems: IPY00038551,
IPY00038792, IPY00038946, IPY00039032, IPY00039179, IPY00039249.
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Document Rev 53 - published July 20, 2007
Updated for Service Update 160.

In the Post-Release Developments section:

» Added Enhanced Special Information Tones on Dialogic® DM3 Boards Using Voice
and Global Call APlIs.

* Added Troubleshooting Information for RTF Logs.
¢ Added Remote Diagnostics Package.

¢ Under Enhanced Diagnostics, added PSTN Diagnostics (pstndiag) and Status
Monitor (statusmon).

* Under Enhanced Diagnostics, added more tools that can now be executed from the
New Dialogic® Diagnostics Management Console.

» Updated the Support for PCI Express Boards - Dialogic® Springware Boards section
for the Dialogic® D/42JCT-EW and Dialogic® D/82JCT-EW PBX Integration Boards.

¢ Under Telecom Subsystem Summary Tool (its_sysinfo), added information about the
new Windows® Package Info section.

¢ Deleted the section about compliance with ITU-T Q.454 and Q.455; this feature is not
supported.

In the Release Issues section:

» Added the following resolved problems: IPY00037319, IPY00037643, IPY00037789,
IPY00037923, IPY00038298, IPY00038407, IPY00038419, IPY00038433,
IPY00038435, IPY00038494, IPY00038499, IPY00038524, IPY00038533,
IPY00038539, IPY00038611, IPY00038612, IPY00038708, IPY00038836,
IPY00038849, IPY00038894, IPY00038979, IPY00038991, IPY00038998.

¢ Revised the information for IPY00036665 (resolved in Service Update 160, not in
Service Update 155).

In the Documentation Updates section, added documentation updates to the following
documents because of new features in the Service Update: Dialogic® System Software
Diagnostics Guide, Dialogic® Global Call API Programming Guide, Dialogic® Voice API
Library Reference, Dialogic® Voice APl Programming Guide.

Document Rev 52 - published June 25, 2007
Updated for Service Update 155.

In the Post-Release Developments section:

» Added New Parameter for Adjusting Silence Threshold on Dialogic® DM3 Boards.

* In the Support for PCI Express Boards - Dialogic® DM/V-B Products section, made
minor changes to terminology in the Media Loads table.
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In the Release Issues section:

* Added the following resolved problems: IPY00036665, IPY00037262, IPY00037493,
IPY00038206, IPY00038280, IPY00038317. Also added IPY00037861 (resolved in
Service Update 154).

e Added the following known (permanent) problem: IPY00037706.

In the Documentation Updates section:

» Added updates to the Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide about NFAS D channel backup (DCBU) supported on 4ESS,
5ESS, and NI-2.

» Added an update to the Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide about active talker and scaling in conferences.

» Added an update to the Dialogic® Fax Software Reference about the default fax font
(IPY00037855).

Document Rev 51 - published June 13, 2007
Additional updates for Service Update 154.

In the Post-Release Developments section, updated the Support for PCI Express Boards
- Dialogic® Springware Products section for the D/240JCT-T1-EW and D/300JCT-E1-EW
PCI Express Boards.

In the Release Issues section, added the following resolved problems: IPY00010514
(PTR 35342), IPY00028248 (PTR 33718), IPY00028516 (PTR 35001), IPY00028549
(PTR 35901), IPY00028555 (PTR 36110), IPY00031590 (PTR 36755).

Document Rev 50 - published June 1, 2007
Updated for Service Update 154.

In the Post-Release Developments section:

» Added Support for PCI Express Boards - Dialogic® Station Interface Boards.

* In the Support for PCI Express Boards - Dialogic® DM/V-B Products and Support for
PCI Express Boards - Dialogic® Springware Products sections, revised names of the
PCI Express Boards to indicate their item market names.

In the Release Issues section:

* Added the following resolved problems: IPY00032797, IPY00033228, IPY00036855,
IPY00037161, IPY00037166, IPY00037351, IPY00037372, IPY00037373,
IPY00037467, IPY00037507, IPY00037777, IPY00037817, IPY00037818,
IPY00038074, IPY00038119, IPY00038130, IPY00038235, IPY00038244.

* Added the following known problem: IPY00037923.
¢ Added the following known (permanent) problem: IPY00006127 (PTR 33837).
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In the Documentation Updates section:

» Added an update for the gc_InitXfer( ) function under Dialogic® Global Call API
Library Reference (IPY00038401).

» Added an update for the dx_setevtmsk( ) function under Dialogic® Voice API Library
Reference (IPY00038053).

Document Rev 49 - published April 20, 2007
Updated for Service Update 148.

In the Post-Release Developments section:

» Updated the Support for PCI Express Boards - Dialogic® Springware Products section
for the D/480JCT and D/600JCT PCI Express Boards.

» Added Windows® Server 2003 SP2 under New Operating System Support.

In the Release Issues section, added the following resolved problems: IPY00034857,
IPY00036469, IPY00036919, IPY00037183, IPY00037318, IPY00037356, IPY00037396,
IPY00037432, IPY00037483, IPY00037607, IPY00037632, IPY00037633, IPY00037708,
IPY00037746, IPY00037767.

In the Documentation Updates section:

» Added a documentation update to the Dialogic® System Release 6.0 PClI for
Windows® Release Guide for Windows Server® 2003 SP2 support.

» Added an update to the Media Load table under Dialogic® DM3 Architecture PCI
Products on Windows® Configuration Guide.

Document Rev 48 - published March 22, 2007
Updated for Service Update 144.

In the Post-Release Developments section:

» Added Support for PCI Express Boards - Dialogic® DM/V-B Products.
» Added Support for Dialogic® D/4PCI Board.
» Added New Parameter for Adjusting Silence Threshold on Dialogic® DM3 Boards.

In the Release Issues section:

* Added the following resolved problems: IPY00036504, IPY00036861.
e Added the following known problem: IPY00035574.

In the Documentation Updates section, added information about binary log files to the
Dialogic® System Software Diagnostics Guide (IPY00037518).
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Document Rev 47 - published March 13, 2007

In the Post-Release Developments section, updated the Support for PCl Express Boards
section for additional PCI Express Boards: Dialogic® D/4PCIU4S, D/4PCIUF, D/41JCT-
LS, and VFX/41JCT-LS.

Document Rev 46 - published March 5, 2007
Updated for Service Update 142.

In the Release Issues section:

* Added the following resolved problems: IPY00006707 (PTR 33803), IPY00007470
(PTR 32437), IPY00009499 (PTR 33932), IPY00028633 (PTR 35748), IPY00036280,
IPY00036345, IPY00036347, IPY00036423, IPY00036448, IPY00036830,
IPY00036833, IPY00036865, IPY00036886, IPY00037004. Also added IPY00034365
(resolved in Service Update 139).

Note: The fix for defect IPY00036345 may have an impact on existing Dialogic® Springware
applications; refer to the defect description in the Release Issues section.

¢ Added the following known (permanent) problem: IPY00037015.

Document Rev 45 - published February 5, 2007
Updated for Service Update 139.

In the Post-Release Developments section, added File Management Enhancements for
Dialogic® ISDNtrace Tool.

In the Release Issues section, added the following resolved problems: IPY00031534,
IPY00036044, IPY00036101, IPY00036247, IPY00036248, IPY00036337, IPY00036418,
IPY00036949.

In the Documentation Updates section:

» Added IPY00006024 (PTR 29612) under Dialogic® PBX Integration Board User's
Guide.

¢ Added documentation updates to the following document because of new features in
the Service Update: Dialogic® System Software Diagnostics Guide.

Document Rev 44 - published January 3, 2007
Updated for Service Update 134.
In the Release Issues section, added the following resolved problems: IPY00034413,

IPY00034841, IPY00035350, IPY00035613, IPY00035822, IPY00035831, IPY00035875.
Also, added IPY00028444 (PTR 35763) (resolved in Service Update 124).
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Document Rev 43 - published December 18, 2006
Updated for Service Update 133.

In the Post-Release Developments section:
» Added Support for Dialogic® DI/0408-LS-AR2 Board.
e Added Change in ipmedia.log Implementation.
e Added Adjusting Pre-Record Beep Tone Characteristics through the CONFIG File.
¢ Added Reduced Dial Tone Delay with MWI.

In the Release Issues section, added the following resolved problem: IPY00036073.

Document Rev 42 - published November 15, 2006
Updated for Service Update 131.

In the Post-Release Developments section:

¢ Added Enhanced Diagnostics.
e Added Support for PCI Express Boards.

¢ Deleted some of the detailed descriptions about diagnostics features that were
previously included in this section, because this information is now superseded by the
updated Dialogic® System Software Diagnostics Guide that is now on the
documentation bookshelf.

In the Release Issues section, added the following resolved problems: IPY00006790
(PTR 35137), IPY00033492, IPY00034404, IPY00034495, IPY00034606, IPY00034738,
IPY00034816, IPY00035148, IPY00035451, IPY00035506.

In the Documentation Updates section:

 Deleted the corrections for the Dialogic® System Release 6.0 PCI for Windows®
Software Installation Guide because these corrections have been incorporated into an
updated document that is now on the documentation bookshelf.

 Deleted the relevant corrections for the Dialogic® System Software Diagnostics Guide
because these corrections have been incorporated into an updated document that is
now on the documentation bookshelf.

Document Rev 41 - published October 18, 2006

Updated for Service Update 125.

In the Release Issues section, added the following resolved problems: IPY00033102,
IPY00034079, IPY00034105, IPY00034378, IPY00034618, IPY00034678. Also, added

IPY00032664 (resolved in Service Update 105) and IPY00032875 (resolved in Service
Update 116).
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Document Rev 40 - published September 26, 2006
Updated for Service Update 124.

In the Post-Release Developments section:

¢ Added PDK Trace Supports CAS/R2MF/Tone Tracing.

e Added Compliance with ITU-T Q.454 and Q.455.

¢ Added Ability to Lower or Disable White Noise.

¢ Added Optional Use of Sharing of Timeslot (SOT) Algorithm.

 Under Dialogic® Global Call Software Support for Time Slots on Dialogic® SS7
Boards Running in DTl Mode, deleted the restriction that opening trunk devices is not
supported. Trunk devices can be opened.

» Under Notification of Layer 1 Alarm Events on Dialogic® SS7 Boards, revised the
Alarm Handling for SS7 Boards section to indicate that GCEV_ALARM events are
disabled by default and must be enabled via gc_SetAlarmConfiguration( ).

In the Release Issues section, added the following resolved problems: IPY00033163,
IPY00033698. Also, added IPY00033244 (resolved in Service Update 113).
In the Documentation Updates section:

e Added documentation updates to the following documents because of new features in
the Service Update: Dialogic® System Software for DM3 Architecture Products on
Windows® Diagnostics Guide and Dialogic® DM3 Architecture PCI Products on
Windows® Configuration Guide.

» Added updates about fixed-line short message service (SMS) support on Dialogic®
Springware Boards under Dialogic® Voice APl Programming Guide.

Document Rev 39 - published August 22, 2006
Updated for Service Update 118.

In the Release Issues section:

* Added the following resolved problem: IPY00030001 (PTR 36796).
e Added the following known (permanent) problem: IPY00031563 (PTR 36612).

Document Rev 38 - published August 7, 2006
Updated for Service Update 116.

In the Release Issues section, added the following resolved problems: IPY00034050
(PTR 36636). Also added IPY00034018 (fixed in Service Update 115).
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Document Rev 37 - published August 4, 2006
Updated for Service Update 115.

In the Post-Release Developments section:

¢ Added New FSK Transmit and Receive Signal Level Parameters.
e Added Support for Reporting Billing Type.

¢ Added Runtime Control of Double Answer for R2MF.

* Added Enhanced ISDN Trace Functionality for DPNSS Tracing.

In the Release Issues section, added the following resolved problems: IPY00007931
(PTR 23718), IPY00033499.

In the Documentation Updates section:

» Added IPY00006258 (PTR 36353) under Dialogic® PBX Integration Board User's
Guide.

¢ Added documentation updates to the following documents because of new features in
the Service Update: Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide, Dialogic® Global Call API Library Reference, Dialogic® Global
Call E1/T1 CAS/R2 Technology Guide.

Document Rev 36 - published July 26, 2006
Updated for Service Update 113.

In the Post-Release Developments section, under New Features in Dialogic® Global Call
Protocols Package, added five more new protocols (Bulgaria R2, Croatia R2, Kuwait R2,
Lithuania R2, Uzbekistan R2) and new parameters for Nortel Meridian Lineside E1
protocol.

In the Release Issues section:

e Added the following resolved problems: IPY00031559 (PTR 36828), IPY00031560
(PTR 36801), IPY00032793, IPY00033009, IPY00033584.

¢ Added three known (permanent) problems regarding Runtime Trace Facility:
IPY00032730, IPY00032735, IPY00032742.

In the Documentation Updates section:

» Added an update to the NCM_ApplyTrunkConfiguration( ) function under Dialogic®
Native Configuration Manager API Library Reference.

» Added IPY00006540 (PTR 34211) under Dialogic® Global Call ISDN Technology
Guide.

» Added IPY00033772 under Dialogic® Voice API Library Reference.
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Document Rev 35 - published July 5, 2006
Updated for Service Update 111.

In the Post-Release Developments section, added information about the following:

* Notification of Layer 1 Alarm Events on Dialogic® SS7 Boards.

« Dialogic® Global Call Software Support for Time Slots on Dialogic® SS7 Boards
Running in DTl Mode.

¢ Time Stamp for Tone-On/Off Events.

In the Release Issues section, added the following resolved problems: IPY00031588
(PTR 36770), IPY00033410.

In the Documentation Updates section, added information about the following:

* Notification of Layer 1 alarm events on Dialogic® SS7 Boards in the Dialogic® Global
Call SS7 Technology Guide and Dialogic® Global Call API Library Reference.

» Dialogic® Global Call Software support for time slots on Dialogic® SS7 Boards running
in DTI mode in the Dialogic® Global Call SS7 Technology Guide.

 Time stamp for Tone ON/OFF events in the Dialogic® Voice API Library Reference.

Document Rev 34 - published June 28, 2006
Updated for Service Update 110.

In the Release Issues section, added the following resolved problems: IPY00029931
(PTR 36809), IPY00031597 (PTR 36527), IPY00032715.

In the Documentation Updates section:
» Added IPY00033335 under Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide.

e Added IPY00006520 (PTR 36259), IPY00006556 (PTR 35326), and IPY00006570
(PTR 35992) under Dialogic® Fax Software Reference.

* Added IPY00006537 (PTR 35666), IPY00006580 (PTR 34546), IPY00006581 (PTR
35616), and IPY00006594 (PTR 36685) under Dialogic® Voice API Programming
Guide.
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Document Rev 33 - published June 12, 2006
Updated for Service Update 108.

In the Post-Release Developments section, added information about the New Fax
Parameter for Modem Receive Level.

In the Release Issues section, added the following resolved problems: IPY00006562 (PTR
35636), IPY00028341 (PTR 35790), IPY00030882 (PTR 36057), IPY00031529 (PTR
36814), IPY00031535 (PTR 36852), IPY00031536 (PTR 36637), IPY00031561 (PTR
36775), IPY00032244 (PTR 36750), IPY00032363, IPY00032794, IPY00032796,
IPY00032803, IPY00033013, IPY00033029, IPY00033122, IPY00033185. Revised
information about IPY00028341 (PTR 35790) - resolved in Service Update 108, not
Service Update 65.

In the Documentation Updates section, added information about setting parameters to
receive fax under Dialogic® Fax Software Reference.

Document Rev 32 - published May 26, 2006
Updated for Service Update 105.

In the Post-Release Developments section, added information about the following:

 Ability to Send and Receive DPNSS End to End Messages, which is the ability to
send and receive raw DPNSS end to end message using API control on Dialogic®
DM3 Boards.

» Enable RTF Logging on Dialogic® DM3 Libraries by entering module names in the
RTF config file.

In the Release Issues section, added the following resolved problem: IPY00031550 (PTR
36859).

In the Documentation Updates section, added information about the following:

* New message type and event for DPNSS end to end messages.
 Enable RTF logging on Dialogic® DMS3 libraries.
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Document Rev 31 - published May 15, 2006

Updated for Service Update 104.

In the Post-Release Developments section, added information about the following:

PDK Configuration Property Sheet which is a new property sheet in DCM.

Automatic FCD File Generation, which provides an enhanced way to generate an
updated FCD file.

New Option for Dialogic® dm3post Utility, which provides an option to run POST on a
chassis level.

New OAMIPC Mechanism Replaces CORBA, which will no longer be used during
installation.

Support for Mixed ISDN and Clear Channel on Additional Dialogic® DM3 Boards,
which is the ability to mix ISDN (Net5) and clear channel on the same board on a
trunk by trunk basis.

Detection of Unsupported Boards.

In the Release Issues section:

Added the following resolved problem: IPY00032271 (PTR 36699). Also added
IPY00006348 (PTR 36782) (fixed in Service Update 103).

Added the following known problem: IPY00033013.

In the Documentation Updates section, added information about the following:

PDK Configuration property sheet because of a new feature in DCM. Added
document update for Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide and Dialogic® Global Call Country Dependent Parameters (CDP)
for PDK Protocols Configuration Guide.

Java Runtime Environment error messages. Added document update for Dialogic®
System Release 6.0 PCI for Windows® Software Installation Guide.

Automatic FCD File Generation. Added document update for Dialogic® DM3
Architecture PCI Products on Windows® Configuration Guide.

Centralized logging using Runtime Trace Facility (RTF). Added document update for
Dialogic® System Software for DM3 Architecture Products on Windows® Diagnostics
Guide.

New Option for dm3post Utility. Added document update for Dialogic® System
Software for DM3 Architecture Products on Windows® Diagnostics Guide.

New OAMIPC Mechanism replaces CORBA. Added document update for Dialogic®
System Release 6.0 PCI for Windows® Software Installation Guide.

Support for Mixed ISDN and Clear Channel on Additional DM3 Boards. Added
document update for Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide.
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Document Rev 30 - published May 3, 2006
Updated for Service Update 100.

In the Post-Release Developments section, added PBX Integration Support for Nortel
BCM.

In the Release Issues section, added the following resolved problems: IPY00006712
(PTR 36790), IPY00006846 (PTR 36711), IPY00028547 (PTR 35670), IPY00031562
(PTR 36766).

In the Documentation Updates section:

» Added a documentation update to the Dialogic® PBX Integration Board User's Guide
because of a new feature in the Service Update.

e Added documentation updates about the PhysicalSlotNumber and PcilD parameters
under Dialogic® DM3 Architecture PCI Products on Windows® Configuration Guide
and DCM Online Help.

» Added IPY00006588 (PTR 36210) under Dialogic® DM3 Architecture PCI Products
on Windows® Configuration Guide and Dialogic® Global Call APl Programming
Guide.

» Added IPY00032691 under Dialogic® Global Call E1/T1 CAS/R2 Technology Guide.
» Added IPY00029956 (PTR 36646) under Dialogic® Global Call IP Technology Guide.

» Added IPY00006590 (PTR 36501) under Dialogic® Global Call ISDN Technology
Guide.

Document Rev 29 - published April 21, 2006

Updated for Service Update 98.

Note: The Release Issues section has been modified to show issues by Change Control System
defect number and by PTR number. Issues reported prior to March 27, 2006, will be
identified by both numbers. Issues reported after March 27, 2006, will only have a defect
number.

In the Post-Release Developments section:

¢ Updated the Dynamically Retrieving and Modifying Selected Protocol Parameters
When Using Dialogic® DM3 Boards section to add information about Retrieving or
Modifying CDP Variable Values and Extension of GC_RTCM_EVTDATA. Also
updated the Restrictions and Limitations.

e Added information about a new media load, Media Load QSB-ML10-LC, under New
Media Loads for Dialogic® DMV1200BTEP Boards. Also revised the information
about Media Load QSB-US3 to indicate that CSP streaming to CT Bus is no longer
supported with this media load.
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In the Release Issues section:

* Added the following resolved problems: IPY00006345 (PTR 36788), IPY00006647
(PTR 36598), IPY00006856 (PTR 36800), IPY00006862 (PTR 36830), IPY00010760
(PTR 36647), IPY00010900 (PTR 36349), IPY00011037 (PTR 36677), IPY00031596
(PTR 36840), IPY00031791 (PTR 36793), IPY00032239 (PTR 36769).

e Added the following known problems: IPY00006353 (PTR 36792), IPY00006393
(PTR 36758), IPY00006407 (PTR 36806), IPY00031561 (PTR 36775), IPY00032271
(PTR 36699).

In the Documentation Updates section:

e Added documentation update to the following document because of a new feature in
the Service Update: Dialogic® DM3 Architecture PCI Products on Windows®
Configuration Guide.

» Added documentation updates for the Dialogic® Digital Network Interface Software
Reference.

» Added IPY00031917 (PTR 27337) under Dialogic® Fax Software Reference.

Document Rev 28 - published March 23, 2006
Updated for Service Update 95.

In the Post-Release Developments section, added Windows Server® 2003 R2 under New
Operating System Support.

In the Release Issues section, added the following resolved problems: 36640, 36688,
36698, 36735, 36780, 36810.

In the Documentation Updates section, added a documentation update to the following
document because of a new feature in the Service Update: Dialogic® System Release 6.0
PCI for Windows® Release Guide.

Document Rev 27 - published March 16, 2006
Updated for Service Update 94.

In the Post-Release Developments section:

e Added Automatic Registration of DebugAngel Service.

» Added Windows® 2000 Update Rollup 1 for SP4 under New Operating System
Support.

 Added the Dialogic® D/42-NE2 PCI PBX Integration Board under New Boards
Supported.
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In the Release Issues section:

* Added the following resolved problems: 35746, 36319, 36587, 36666. Also added
32842 (fixed in Service Update 70).

e Added the following known (permanent) problem: 36722.

In the Documentation Updates section:

e Added documentation updates to the following documents because of new features in
the Service Update: Dialogic® System Release 6.0 PCI for Windows® Release Guide,
Dialogic® System Software for DM3 Architecture Products on Windows® Diagnostics
Guide, Dialogic® D/42 Series Software API Library Reference, Dialogic® D/42 Series
Boards User’s Guide.

» Added documentation update to the Dialogic® Global Call IP Technology Guide about
the IP_H221NON.STANDARD data structure.
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