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Windows 7/8/8.1 Installation Guide

Step 1: Insert CD Driver of this product to the CD-ROM. Connect the device to a spare
USB port on your PC.

Step 2: If there is an available Internet connection, Windows 7/8/8.1 will silently connect
to the Windows Update website and install any suitable driver it finds for the device.

If the automatic installation takes place there is no need to continue with the procedure
outlined below. If no suitable driver is automatically found then the following procedure
should be followed.

Press the Windows start button to bring up the start menu and select “Control Panel”.
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Step 3: From the Control Panel window select Hardware and Sound
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Step 4: At the next screen select Device Manager:
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Step 5: In the Device Manager window there will be a device under Other Devices with a
yellow warning symbol to indicate a problem ie no driver installed. The text next to this
device will depend on the device attached. In this example the devices was “USB Serial
Cable” devices.
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Step 6: Right click on the other device to bring up a menu as shown below. From the

displayed menu select “Update Driver Software...” This then displays the
option for an automatic search or a manual search.
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Launches the Update Driver Software Wizard for the selected device.

Step 7: Select the second option to browse manually.

- L Update Driver Software - USE <-» Serial Cable

How do you want to search for driver software?

2 Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
| for your device, unless you've dizabled this feature in your device installation
| settings.

2 Browse my computer for driver software
Locate and install driver software manually,




Step 8: click “Browse” and choose the corresponding OS driver in CD. Click “Next” to
continue

@ | Update Driver Software - USB Serial Converter

Browse for driver software on your computer

Search for driver software in this location:

| E\driver\windows 7.0 - Browse...

[¥] Include subfalders

% Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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Step 9: When the installation has finished a completion screen is displayed.

Installing driver software...

Step 10: Press Close to close this window and go back to the Device Manager Window.
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The Device Manager will still show a device under Other Devices but in addition to this
there is a new entry under Universal Serial Bus Controllers indicated in the screenshot
above as the USB Serial Converter. This indicates the bus layer of the driver is installed.
Installing the Virtual Com Port layer of the driver is almost a repeat of the last few steps.

Step 11: Right click on the other device to bring up a menu as shown below. From the
displayed menu select “Update Driver Software...” This then displays the option for an

automatic search or a manual search.
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Launches the Update Driver Software Wizard for the selected device.

Step 12: Select the second option to browse manually.



How do you want to search for driver software?

< Search automatically for updated driver software

Windows will search your computer and the Intemnet for the latest driver software

for your device, unless you've disabled this feature in your device installation
settings.

# Browse my computer for driver software
Locate and install driver software manually,

Step 13: click “Browse” and choose the corresponding OS driver in CD. Click “Next”
to continue

Browse for driver software on your computer

Search for driver software in this location:

riverywindows 7.0 '] m

V] Include subfolders

< Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.




Step 14: When the installation has finished a completion screen is displayed.
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Installing driver software...
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Step 15: Press Close to close this window and go back to the Device Manager Window.
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1 Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:
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This time the Device Manager does not have a USB <->Serial Cable entry under Other
Devices but does show entries under Universal Serial Bus Controllers and Ports (COM &
LPT). The above screen shot displays a correct installation. The device is how ready to
use on COM3.

NOTE: Not all devices will install to COM3. The COM port allocation is determined by the
installation wizard on the basis of the next free com port as designated in the PC registry.

Remarks:
After installation if you can see “USB Serial Converter” from the “Device Manager”, but
can’t see “USB Serial Port (COM3)” , please continue next steps.
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Step A: Right click “USB Serial Converter”, then click “Properties”.

(28 Human Interface Devices
(=) IDE ATA[ATAPI controllers
iz Kevboards
-1y Mice and other pointing devices
Okher devicas
4 Ports (COM & LPT)
- Communications Pork (COM1)
& Communications Port (COM2)
o Printer Port (LPT1)
¥ Frocessors
-8 =ound, video and game controllers

I System devices
Universal Serial Bus controllers

Srandard Universal PCI to 1ISE Host Controller
Standard Universal PCT ko USE Host Contraller
Standard Universal PCI bo 11SE Host Controller
Standard Universal PCI to USB Host Controller

] [ o] - (- ]

[ [ (]

1JSE Rook Hub

USE Root Hub

1J5E Rook Hub

LUSE Riook Hub

LISE Serial Convertar
|pdate Driver...
Disable
ninstall

Scan for hardware changes

Step B: Select “Load VCP” in the “Advanced”, click “OK”

USB Serial Converter Properties

Generali Advanced | Power Managerent | Driver

|
# . IJSB Senal Converter

- Configuration

Uze theze zettings to overnde normal device conhiguration

WV LoadV/CP

0K ][ Cancel H Help ]




USB Serial Converter Properties

| General | Advanced E_F'u:uwerh'lanagement Driver

'?Q & USE Senal Corverter

- Configuration

[Ize theze zettngs to ovemde normal dewvice configuration

WV LoadVCP

QK ] [ Cancel ] [ Help ]

Step C: Move out USB 2.0 TO RS232 on your computer. Connect the device to an old
USB port on your PC again, now it's ok , please refer to the following chart:



[+ Hurnan Interface Devices

[+ IDE ATAJATAPI controllers
[#-22 Keyboards

-7y Mice and other pointing devices
[+ Othet devices

= Ports (COM&LPT)

- & Communications Part {COM1)
& Communications Part {COM2)

U o Bt A AT
—r—PrirterPart-ER

156 Serial Port (COME3)

. Sound, video and game contrallers

-

M-

o System devices

= é Unitversal Serial Bus controllers

€ Standard Universal PCT bo 1USE Host Controller
€ Standard Universal PCT to 1S Host Controller
& Standard Universal PCT to USE Host Cortroller
2 Standard Universal PCT to USE Host Cortroller
o 1JSE Rook Hub
S LISE Root Hub
= LISE Root Hub

e H5E oot Hob
% IISE Serial Converter

Uninstalling FTDI Devices

With the release of Microsoft Windows 7/8/8.1, the FTDI uninstaller has been rendered

unusable due to Windows Resource Protection preventing the executable from deleting
driver files and associated registry values. Windows 7/8/8.1 will only allow the system
itself to modify files and registry values in these locations.

Devices can be removed using the Device Manager by simply right-clicking on the
mouse and selecting "Uninstall”. This will delete the associated registry entries for that
device only. Windows 7/8/8.1 provides an automatic method to delete driver files via a

check box to "Delete the driver software for this device" on the uninstall dialog box.

Confirm Device Uninstall —rm

USB Serial Port (COM3
T

Waming: You are about to uninstall this device from your system.

| Delete the driver software for this device.

QK l I Cancel

. S|

Confirm Device Uninstall

USE Senal Conwverter

Waming: You are about to uninstall this device from your system .

| Delete the driver software for this dewvice.

[ oK ][ Cancel




Windows XP Installation Guide

Step 1: Insert CD Driver of this product to the CD-ROM

Step 2: Connect the device to a free USB port on your PC, and find new hardware wizard,
please refer to the following chart:

1) Found New Hardware ]

ush serial conwverter

4:27 PM

Welcome to the Found New
Hardware Wizard

Weindows will zearch for curent and updated zafbware by
looking on wour computer, on the hardware installation CO, or of
the \Wwindows Update \Web site [with vour permizzion),

Orline privacy information

Can ‘Windows connect to wWindows Update to zearch far
zoftware?

() Wes, this time only

{)Yes. now and every time | connect a device

Click Mest to continue.

Hest = ][ Cancel




Step 3: Select “No, not this time®, click “Next” to continue.

Found New Hardware Wizard

Thiz wizard helps pou inztall zoftware for:

uzb zerial corverter

:;':J If your hardware came with an installation CD
&2 or Hoppy dizk. insert it now.

What do pou want the wizard to do?

) Inztall the software automatically [Recommended)
(&) Inztall fram a list or specific location [Advanced)

Click Mest to continue.

[ < Back “ Mext > l[ Cancel ]

Step 4: Select “Install from a list or specific location (Advanced)”, click “Next” to continue.

Found Mew Hardware Wizard

Please choose your zearch and installation options.

(%) Search for the best driver in these locations.

I1ze the check boxes below to limit or expand the default zearch, which includes local
paths and remowvable media. The best driver found will be installed.

Search removable media [floppy, CO-ROM. ]

[ ] Inchude thiz location in the search:

() Don't zearch. | will chooze the driver to inztall.

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
thie driver you chooge will be the best match for your hardware.

¢ Back ” Mt » l[ Cancel




Step 5: Select “Search removable media (floppy, CD-ROM...)", click “Next” to continue.

Found Mew Hardware Wizard

Pleasze wait while the wizard searches.__.

@ uzb senal converter

Step 6: Auto search for the corresponding driver in the CD.

Found New Hardware Wizard

Pleasze select the best match for your hardware from the list below.

% II5SE Serial Converter

Dreszcription Yerzion  Manufacturer | Location
=4 |ISE Serial Converter 2240 FTDI huzh 2.0 o arerter i
.':‘v'u" II5B Serial Conwverter 2240 FTDI iwuzb 2.0 ko 12232 cablebwinz

L7

[

EF This driver is digitally signed.
Tell rae why driver signing is imporkant

< Back ” Mext » ][ Cancel




Step 7: You will find two types of hardware wizard, one is for USB 2.0 - RS232 Converter,
another one is for USB 2.0 TO RS232 cable. Please choose the corresponding driver
according to your product, click “Next” to continue.

Found New Hardware Wizard
Please wait while the wizard installs the software._. .

@ I15E Serial Converter

)

frdZe. dll
To ChawWRDOWS sepsmoEd

Step 8: The wizard has started installation and copy file to your system

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

% IISE Serial Converter

Click Finizh to cloge the wizard.




Step 9: Click “Finish” to close the wizard.

jr} Found New Hardware *

IUSE Serial Part

4:31 PM

Step 10: Find new com port.

| Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windowes will zearch for current and updated softveare by
lonking on wour computer, on the hardware installation CO, or on
the Windows pdate Web zite [with your permizzion).

Online privacy information

Can "Windows connect bo Windows Update to zeanch far
software?

{7 es, this time only
{7 ez, now and every ime | connect a device
{® Mo, not this time

Click Mest ta continue.

¢ Back FMest = ][ Cancel




Step 11: Select “No, not this time*, click “Next” to continue.

| Found New Hardware Wizard

Thiz wizard helpz you install software faor;

I15B Serial Port

:"-'j If your hardware came with an installation CD

ot

or floppy disk. inzert it now.

What do you want the wizard to do?

) Install the software automatically [Fecommended)
() Install fram a list or specific location [Advanced]

Click, Mest o continue.

[ < Back ” Mext = l[ Cancel ]

Step 12: Select “Install from a list or specific location (Advanced), click “Next” to
continue.

Found Mew Hardware Wizard

Pleaze choose your search and installation options.

{(*) Search for the best driver in these locations.

lze the check boxes below to limit or expand the default zearch, which inchides local
pathz and removable media. The best diver found will be installed.

Search removable media (floppy, CO-ROM...)

[ ] Inchude this location in the search;

() Dor't search. | will choose the driver ta install

Chooze thiz option to zelect the device diver from a ligt. Windows does not guarantee that
the driver you chooze will be the best match for pour hardware.,

¢ Back ” et = ][ Cancel




Step 13: Select “Search removable media (floppy,CD-ROM...)" click “Next” to continue.

Found New Hardware Wizard

Pleaze wait while the wizard searches. ..

@ USE Serial Port

Step 14: Auto search for the corresponding driver in the CD.

| Found New Hardware Wizard

Pleaze select the best match for your hardware from the list below.

(3 I1SE Seral Port

D ezcription “erzgion  Manufacturer | Location
USE Senal Port 2240  FTDI rhuzh 2.0 to 12232 converteraminZ00
755" USE Serial Port 2240 FTDI ihuzh 2.0 to re23E cablehwin2000_xg

< >

Bk This driver is digitally signed.
Tell me why driver sighing is irmparkant

< Back ” Meut > ][ Cancel




Step 15: Choose one type of the driver for your product, click “Next” to continue.

Pleaze wait while the wizard installz the software. .. :5
(3 USE Serial Part

FTLang.dl
To C:AwWINDOW Shapstem32
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Step 16: The wizard has started installation and copy file to your system .

| Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztalling the zoftware far;

(3 LSE Senal Port

Click Firuzgh to cloze the wizard.




Step 17: Installation completed, click “Finish” to close the wizard.

H_,lrJ Found MNew Hardware x

Your new hardware is installed and ready to use,

4134 PM

Step 18: Your new hardware is installed and ready to use.

4

My Documents

GiERey Open
Explore
Search..,
Manage

Map Metwork Drive. .,
Disconnect Mebwark, Drive. ..

Create Shorkcout
Delete
Rename

Recycle

Properties




Step 19: If you want to see it, right click “my computer”, and then click “Properties”.

System Properties

~ Systern Restore ,  Autornatic pdates l . Bemote
leneral ( Computer Mame Hardware Advanced

Device Manager
i The Device Manager liztz all the hardware devices installed

on your computer. ze the Device Manaoger to change the
propertiez of any device.

Device Manager

Dirivers

Drriving Signing letz vou make zure that installed drivers are
compatible with Windows, Windows Update lets you zet up
hiows windows connects o Windows Update for drivers,

’ Diriveer Signing ] [ Windows Update

Hardware Profiles

Hardware profiles provide a wap for pou bo set up and store
different hardware configurations,

[ Hardware Profiles ]

0k ]’ Cancel ] Apply




Step 20: Select “Device Manager” in the “Hardware” of the interface “System Properties”,
click it, you can see the hardware devices installed on your computer, please refer to the
following chart:

+ @ Human Interface Devices

=% IDE ATAJATAPT controllers

iz Kevboards

17 Mice and other pointing devices

Other devices

- Ports (COM & LPT)
. ¥ Communications Port [COmML)
,'_}y" Communications Port (COM2)

Mok F1OT
=

L =
7S
Processors

+- 8. Sound, video and game controllers

+- wg System devices

- é Universal Serial Bus controllers
Standard Universal PCI bo USE Host Controller
Standard Universal PCI bo USE Host Controller
Standard Universal PCI ko USE Host Contraller
Skandard Universal PCI ko USE Host Controller
IJSE Rook Hub
|JSE Rook Hub
IUSE Ruook Hub
[ ]y o LN rlLILl

IISE Serial Converter

1=+

Step 21: Installation finished.

Remarks:
After installation, if you can see “USB Serial Converter” from the “Device Manager”, but

can’t see “USB Serial Port (COM3)”, please continue next steps.

=2 IDE ATASATAPT controllers

i Kevboards

"y Mice and other pointing devices
Other devices

Parts (O & LPT)

n_}“ Zommunications Port (COMI1)

ry Cammunications Pork (COM2)

& Printer Port (LPTL)

+ ﬂ Processor

+- 8, Sound, video and game controllers

F- by System devices

- é Universal Serial Bus controllers
Standard Universal PCI o USE Host Contraller
Standard Universal PCI o USE Host Contraller
Standard Universal PCI o USE Host Contraller
Standard Universal PCI o USE Host Contraller
IJ5E Rook Hub
IJ5E Rook Hub
IJ5E Rook Hub

| ol = ]

{35 1Y
B FeskHub
% 1J5E Serial Converker

F
F
F
F




|- {8 Human Inkerface Devices

|22y IDE ATASATARI contrallers

|- Kevboards

7"y Mice and ather pointing devices

] ‘g Other devices

= Parts (COM & LPT)
ny‘ Zommunications Port (CORM1)
ny‘ Zommunications Port (COM2)
o Prinker Port (LPT1)

[+#] o Processors

] E‘ Sound, wideo and game controllers

¢ b Syskem devices

] g Universal Serial Bus conkrollers

Standard Universal PCI to 11SE Host Contraller
Standard Universal PCI to 11SE Host Contraller
Standard Universal PCI to 11SE Host Contraller
Standard Universal PCI to 11SE Host Contraller
IJ5E Root Hub

IJ5E Root Hub

IJ5E Root Hub

IJ5E Rook Hub

i 08 Oy 0 O e B

+

1156 Serial Conver

Update Driver. ..
Disable
ninstall

Scan faor hardware changes

[Popoties |

Step A: Right click “USB Serial Converter”, and then click “Properties”.

LUSB Serial Converter Properties

| Eeneral| Advanced |F'|:uwer Management | Driver |

i% : IUSE Senal Converter

- Configuration -

|ze theze settings to overnde nommal device configuration

W LoadWCP

0k, ][ Cancel ]l Help




Step B: Select “Load VCP” in the “Advanced”, click “OK”.
Step C: Move out the USB - RS232 converter on your computer. Connect the device to
an old USB port on your PC again, now it is ok, please refers to the following chart:

+ & Human Interface Devices
+-(Z) IDE ATAJATAPT controllers
+- Keyboards
+1- ) Mice and other pointing devices
+ Other devices
~- 4 Ports (COM & LPT)
;y’. Communications Park (COM1)
;y’. Zommunications Port (COMZ)

[u?
T It

- @), Sound, video and game contrallers

+- b Swstem devices
- Universal Serial Bus controllers

Standard Universal PCI o USE Host Controller
Standard Universal PCT to USE Host Controller
Standard Universal PCI to UISE Host Contraoller
Standard Universal PCT to USE Host Controller
1J36 Root Hub
1JSE Root Hub
1J36 Root Hub

FHSE-RootHob
% 1J36 Serial Converter

Congratulations, installation is successful.

Remove Driver

1, Open the drivers of this product, please refer to the below chart :

driwerhUSE 2.0 TO RSE3E Conwerterhdriver'FTClean

i, FTOIUHIN
.. ninstall Progra. ..
FTDI Ltd.

2, Double click “FTClen.exe”, it appears the following interface



WD [Hex]

Aol - | Clean System
b e

E =it
Status: Ready

3, click “Clean System”, it appears the following interface :

b P " FTDI Clean Ukiliey W1.0
bl - FTI

Information

i } Disconnect &l FTDT devices from the PC

TErTrTEnT

FTDI -

PID [Hex)

Windows »P
Status: Ready




4, Disconnect USB 2.0 To rs232 device from the pc - click “ok” it appears the following

interface, then click ,Yes”

X LY " FTOI Clean Ukility 41,0
b FTI

P ‘fou are about ko uninstall all FTOT drivers For VID 0x0403 and &l PIDs,
q) Do you want ko continue?

TEeTrTEnT

FTDI -

PID [Hex)

‘windows =P
Status: Ready

5, please click “No” to uninstall driver

. N " FTCI Clean Utility w1.0
bl | FT1]

Confirm

\v Do you wank bo cancel driver uninstallation?
-

Yes

TEr T AT

FTDI -

FID [Hex)

Windows <P

Status: Ready

6, When Uninstall is completed, please click “Exit” to terminate the uninstall application.

WD [Hex]
FTCI v

PID [Hex]

E wit
winidows #P
Status: System clean completed




Mac OS X Installation Guide

1 Welcome to the Mac OS X Installation Guide
This document describes the procedure for installing the Mac OS X FTDIUSBSerial
driver for FTDI's FT2232C, FT232BM, FT245BM, FT8U232AM and FT8U245AM

devices. The driver is available for free download from the Drivers section of the FTDI

web site.

2 Installing FTDIUSBSerialDriver

Download the driver from the Drivers section of the FTDI web site and save it to the hard
disk.The driver is now available in disk image (.dmg) format. Run the installer by double

clicking on the FTDIUSBSerialDriver.dmg icon.

XsXe

Instal!_EI‘DIUSESEriaIDriver Kernel E:_{Eg_[lf.inn

=S

2 Introduction

P Read Me

Welcome to the FTDIUSBSerialDriver Kernel Extension Installer

Welcome to the Mac OS5 X Installation Program. You will be
guided through the steps necessary to install this software

_

Go Bacl | Continue )

Click Continue to proceed with the installation and follow the instructions on
screen. When the installation is complete, reboot the computer.



8am0n Install FTDIUSBSerialDriver Kernel Extension b

Install Software
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2 Select Destination

O Installation Type
O Installing The software was successfully installed

& Finish Up

Click Restart to finish installing the software.
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When the computer has rebooted, plug in the device. If the device is installed properly,
you will see entries in the /dev directory:

/dev/cu.usbserial-xxxxxxxx

/dev/tty.usbserial-xxxxxxxx

where xxxxxxxx is either the device's serial number or, for unserialized devices, a
location string that depends on which USB port your device is connected to. Note that for
FT2232C devices port A is denoted by the serial number appended with "A" and port B is
designated by the serial number appended with "B"./dev can be accessed through the
Terminal application. The Terminal application can be launched by selecting Go >
Applications > Utilities > Terminal. Type the following lines in the Terminal

window to produce the file list:

cd /dev

Is-I

If you run the application System Preferences and select Network (Go > Applications >
System Preferences > Network), you should see the text "New Port Detected".




New Port Detected
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B v A new network port has been detected:
usbserial-1B22

Please verify that it is configured correctly, then

press Apply Mow to activaze it.

Click OK and select Network Port Configurations from the Show list. The new port can be
enabled from this screen by checking the On box and clicking Apply Now.
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Show Al Displays Sound | Network | Startup Disk
Location: | Automatic |+J

Show: | Network Port Configurations |+i

Check a configuration to make it active.
Drag configurations into the order you want to try them when
connecting to a network.

On | Port Configurations

B usbserial-1B22 PE—
™ Internal Modem (__ New.. )

E Built-in Ethernet '/T\'
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At this point, it is possible to exit Network and use the device as a COM port. If you wish
to set the device up a modem for an Internet connection, select the new port from the
Show list to display the window below. Please note that the FT2232C device has two
ports available and these must be configured separately.
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Show All Displays Sound  MNetwork startup Disk

Location: Automatic P4 i

Show: | ushserial-1822 4

[ PPP| TCP/IP | Proxies Modem

Service Provider: (Optional)

Account Mame:

Password:

Telephone Number;

Alternate Number: {Optional)

[ 1Save password

Checking this box allows all users of this computer to
access this Internet account without entering a password.

I PPP Options... I ( Dial Now... I
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'} ‘ Click the lock to prevent further changes. ( Assist me... ) Apply Now

Entries for this screen are specific to the Internet account for each user. If you do not
know the required details, contact your Internet service provider.

3 Uninstalling FTDIUSBSerialDriver

To remove the drivers from Mac OS X, the user must be logged on as root. Root is a
reserved username that has the privileges required to access all files.

Start a Terminal session (Go > Applications > Utilities > Terminal) and enter the following
commands at the command prompt:

cd /System/Library/Extensions

rm -r FTDIUSBSerialDriver.kext

The driver will then be removed from the system.

To remove the port from the system, run the application SystemPreferences and select
Network. Selecting Network Port Configurations from the Show menu will display the
port as greyed out.

Select the uninstalled port and click Delete. Confirm the deletion to remove the port.
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Show: | Network Port Configurations | &

Check a configuration to make it active.
Drag configurations into the order you want to try them when
connecting to a network.

On  Port Configurations

_ ! usbserial-1B22 _ .
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4 How do | know what my devicelD is?

Launch the System Profiler utility, or Apple System Profiler for earlier versions of OS X.
This can be accessed by going to the Finder and selecting Applications from the Go
menu, then open the Ultilities folder.

Select USB under Hardware in the pane to the left and then select the appropriate device
from the USB Device Tree. In the screen shot below (from OS 10.3), the device has a
devicelD given by:

Vendor Name: FTDI

Prioduct ID: 24577 ($6001)

A Vendor Name of FTDI is equivalent to a Vendor ID of 1027 ($0403).
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866 System Mrofile

Andy's eMac 10/01/2005 08:37
Contents USE Device Tree
¥ Harcdware USB Bus
Memory ¥ USB Bus
PCIJAGP Cards ¥ Hub in Apple Extended USE Keyboard
ATA
SCSI Apple Optical USB Mouse
USE Apple Extended USB Keyboard
FreWire USB Bus
AirPart Card USB High-5peed Bus
Modems
¥ Software
Applications

Extanczions USE <-> Seral:

Network

Logs « Vendor Name: FTDI
Speed: Up to 12 Mb/sec
Product ID: 24577 (36001)

Bus Power (mA): 100

If the device does not work after installing the driver, it is likely to be because the PID is
not supported by the driver. If this is the case, contact FTDI Support with the PID that
needs to be added to the driver. If the VID is not 0x0403, it is likely that the device is not
an FTDI device and we cannot support it.

Windows CE Installation Guide

1 Welcome to the Windows CE Installation Guide
The purpose of this MANUAL is to provide users of USB 2.0 To RS232 with a simple
procedure for installing drivers for their devices on PDAs and targets running Windows
CE 4.2 and later.
2 Installing Devices
The VCP drivers emulate a standard COM port. These can be communicated with in
the same manner as any other COM port on the PC.

ftdi_ser.dll - the VCP driver file
_  FTDIPORT.inf - user changeable file to allow devices with custom VID and PID
combinations to be installed

Copy all of the unzipped files to the \Windows directory on the PDA.
_Ifthe PDA requires a host adaptor (e.g. USB host cable, presentation pack or
Compact



Flash host card), make sure that it is connected and installed before proceeding.
_ Connect the RS232 device to a host USB port on the PDA. This will provide a dialog
box to direct Windows CE to the driver files.

Type the full name of the VCP driver file into the dialog box as shown below. If the file
name is incorrect, the driver will not be found and the device will not function.

The device installation is now complete.

fi Unidentified USB D «F % 12:04

(¥ Sunday, June 01, 2003

Unidentified USE Device

driver for this device. For
information, see the device
manufacturer's documentation,
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The device installation is now complete.
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